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REceIVED

MAY 41999
F8EAl.~11ONS 1XIft-.

0fIIIfCE (If lME !ECll!TNI\'

llj.WEST

Ms. Magalie Roman-Salas, Secretary
Federal Communications Commission
44512111 Street, SW, Room TW-A325
Washington, DC 20554

UOCK~ FILE Copy ORIGINAL

RE: USWEST's Quarterly DNA Nondiscrimination Reports,
CC Docket No. 88-2, Phase I

Dear Ms. Salas:

Pursuant to the FCC orders approving USWEST's DNA Plan,' US WEST hereby submits its
DNA nondiscrimination reports for installation and maintenance for the first quarter of 1999.

Acknowledgment of date of receipt of this submission is requested. Aduplicate letter is
provided for this purpose.

Please contact me if you have any questions.

Attachments

cc: Ms. Janice Myles

1 See Memorandum Opinion and Order, CC Docket No. 88-2, Phase I (released May 8, 1990, and
Memorandum Opinion and Order on Reconsideration, CC Docket No. 88-2, Phase I (released May 8,
1990).
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Quarterly ONA Installation Detail Report
US WEST Communications

I QTR 1999

AFFILIATE ALL OTHERS

A1- Business
Total Orders 160900 Average Interval 288991 Average Interval

Due Dates Missed 5586 (In Days) 10956 (In Days)
% Due Dates Missed 3.47% 6 3.79% 6

6 6
A2- PBX

Total Orders 2619 Average Interval 16161 Average Interval
Due Dates Missed 163 (In Days) 1066 (In Days)

% Due Dates Missed 6.22% 13 6.60% 14
10 10

A3- Centrex
Total Orders 2831 Average Interval 6169 Average Interval

Due Dates Missed 155 (In Days) 192 (In Days)
% Due Dates Missed 5.48% 8 3.11% 7

8 7
A4- WATS

Total Orders 0 Average Interval 83 Average Interval
Due Dates Missed 0 (In Days) 10 (In Days)

% Due Dates Missed NO ACTIVITY 0.00 12.05% 14
0.00 12

A5- Mobile
Total Orders 0 Average Interval 11 Average Interval

Due Dates Missed 0 (In Days) 3 (In Days)
% Due Dates Missed NO ACTIVITY 0.00 27.27% 15

0.00 17
A6- Feature Group A

Total Orders 5 Average Interval 335 Average Interval
Due Dates Missed 1 (In Days) 29 (In Days)

% Due Dates Missed 20.00% 6 8.66% 7
5 5

A7- Foreign Exchange
Total Orders 568 Average Interval 2437 Average Interval

Due Dates Missed 20 (In Days) 84 (In Days)
% Due Dates Missed 3.52% 8 3.45% 7

6 5
********************************.******************. ******************** ***************** • ********************
The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes customer negotiated due dates and orders with missed
appointments due to customer reasons.



Quarterly ONA Installation Detail Report
US WEST Communications

1 QTR 1999

Bl- Feature Group B
Total Orders

Due Dates Missed
% Due Dates Missed

B2-Feature Group D
Total Orders

Due Dates Missed
% Due Dates Missed

AFFILIATE ALL OTHERS

0 Average Interval 124 Average Interval
0 (In Days) 6 (In Days)

NO ACTIVITY 0.00 4.84% 40
0.00 28

0 Average Interval 1837 Average Interval
0 (In Days) 210 (In Days)

NO ACTIVITY 0.00 11.43% 62
0.00 40

B3-DID
Total Orders

Due Dates Missed
% Due Dates Missed

453
43

9.49%

Average Interval
(In Days)

30
14

3768
301

7.99%

Average Interval
(In Days)

29
16

********************* ******************************1 ******************** ***************** I ********************
The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes customer negotiated due dates and orders with missed
appointments due to customer reasons.



Quarterly ONA Installation Detail Report
US WEST Communications

I QTR 1999

CI-Packet DDD Line
Total Orders

Due Dates Missed
% Due Dates Missed

C2-Packet Synchronous Access
Total Orders

Due Dates Missed
% Due Dates Missed

AFFILIATE ALL OTHERS

0 Average Interval 7 Average Interval
0 (In Days) 0 (In Days)

NO ACTIVITY 0.00 0.00% 20
0.00 20

0 Average Interval 1 Average Interval
0 (In Days) 1 (In Days)

NO ACTIVITY 0.00 100.00% 62
0.00 62

C3-Packet Asynchronous Access
Total Orders

Due Dates Missed
% Due Dates Missed NO ACTIVITY

o
o

Average Interval
(In Days)

0.00
0.00

NO ACTIVITY

o
o

Average Interval
(In Days)

0.00
0.00

******************** ***********~******************, ******************** ***************** , ********************
The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes customer negotiated due dates and orders with missed
appointments due to customer reasons.



Quarterly ONA Installation Detail Report
US WEST Communications

I QTR 1999

Dl- Protective Alarm
Total Orders

Due Dates Missed
% Due Dates Missed

D2- Protective Relay
Total Orders

Due Dates Missed
% Due Dates Missed

AFFILIATE ALL OTHERS

2 Average Interval 104 Average Interval
I (In Days) II (In Days)

50.00% 17 10.58% II
17 20

1 Average Interval 211 Average Interval
0 (In Days) 12 (In Days)

0.00% 8 5.69% 22
0.00 26

D3- Control Circuit
Total Orders

Due Dates Missed
% Due Dates Missed

2
o

0.00%

Average Interval
(In Days)

9
9

152
24

15.79%

Average Interval
(In Days)

11
10

********************* ******************************, ******************** ***************** l ********************
The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes customer negotiated due dates and orders with missed
appointments due to customer reasons.



Quarterly ONA Installation Detail Report
US WEST Communications

I QTR 1999

********************* ***********~******************'

EI- Telegraph 75 Baud
Total Orders

Due Dates Missed
% Due Dates Missed

E2- Telegraph 150 Baud
Total Orders

Due Dates Missed
% Due Dates Missed

AFFILIATE

NO ACTIVITY

NO ACTIVITY

o
o

o
o

ALL OTHERS

Average Interval 0 Average Interval
(In Days) 0 (In Days)

0.00 NO ACTIVITY 0.00
0.00 0.00

Average Interval 0 Average Interval
(In Days) 0 (In Days)

0.00 NO ACTIVITY 0.00
0.00 0.00

******************** ***************** , ********************
The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes customer negotiated due dates and orders with missed
appointments due to customer reasons.



Quarterly ONA Installation Detail Report
U S WEST Communications

I QTR 1999

AFFILIATE ALL OTHERS

FI- Voice, Non-Switched Line
Total Orders 0 Average Interval 72 Average Interval

Due Dates Missed 0 (In Days) 6 (In Days)
% Due Dates Missed NO ACTIVITY 0.00 8.33% 14

0.00 9
F2- Voice, Switched Line

Total Orders 17 Average Interval 1217 Average Interval
Due Dates Missed 0 (In Days) 211 (In Days)

% Due Dates Missed 0.00% 13 17.34% 25
10 24

F3- Voice, Switched Trunk
Total Orders 19 Average Interval 758 Average Interval

Due Dates Missed 2 (In Days) 79 (In Days)
% Due Dates Missed 10.53% 51 10.42% 46

85 30
F4- Voice and Tone, Radio Land Line

Total Orders 0 Average Interval 39 Average Interval
Due Dates Missed 0 (In Days) II (In Days)

% Due Dates Missed NO ACTIVITY 0.00 28.21% 34
0.00 62

F5- Data, Low Speed
Total Orders 0 Average Interval 117 Average Interval

Due Dates Missed 0 (In Days) II (In Days)
% Due Dates Missed NO ACTIVITY 0.00 9.40·/. 16

0.00 16
F6- Basic Data and Voice

Total Orders 31 Average Interval 3977 Average Interval
Due Dates Missed 6 (In Days) 449 (In Days)

% Due Dates Missed 19.35~. 98 1l.29% 23
58 20

F7- VoicelData PSN Access Tie Trunk
Total Orders 0 Average Interval 299 Average Interval

Due Dates Missed 0 (In Days) 30 (In Days)
% Due Dates Missed NO ACTIVITY 0.00 10.03% 24

0.00 16
F8- VoicelData SSN Access

Total Orders 0 Average Interval 3 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)

% Due Dates Missed NO ACTIVITY 0.00 0.00% 8
0.00 8

F9- VoicelData SSN Intermachine Trunk
Total Orders 0 Average Interval 0 Average Interval

Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed NO ACTIVITY 0.00 NO ACTIVITY 0.00

0.00 0.00
FlO- Data Extension, Voice Grade

Total Orders 0 Average Interval 97 Average Interval
Due Dates Missed 0 (In Days) 10 (In Days)

% Due Dates Missed NO ACTIVITY 0.00 10.31% 27
0.00 27

Fll- Voice Grade Telephoto and Facsimile
Total Orders 0 Average Interval 0 Average Interval

Due Dates Missed 0 (In Days) 0 (In Days)
% Due Dates Missed NO ACTIVITY 0.00 NO ACTIVITY 0.00

0.00 0.00
F12- Protective Relay, Voice Grade

Total Orders 0 Average Interval 0 Average Interval
Due Dates Missed 0 (In Days) 0 (In Days)

% Due Dates Missed NO ACTIVITY 0.00 NO ACTIVITY 0.00
0.00 0.00

•••••••••••••••••••••• •••••••••••••••••••••• ••••••••••••••••• •••••••••••••••••••• • ••••••••••••••••••••••n ••••••••••••••••••••
The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes customer negotiated due dates and orders with missed
appointments due to customer reasons.



Quarterly ONA Installation Detail Report
US WEST Communications

I QTR 1999

GI- Program Audio, 200-3500 Hz
Total Orders

Due Dates Missed
% Due Dates Missed

G2- Program Audio, 100-5000 Hz
Total Orders

Due Dates Missed
% Due Dates Missed

G3- Program Audio, 50-8000 Hz
Total Orders

Due Dates Missed
% Due Dates Missed

AFFILIATE ALL OTHERS

0 Average Interval 27 Average Interval
0 (In Days) 5 (In Days)

NO ACTIVITY 0.00 18.52% 11
0.00 11

2 Average Interval 23 Average Interval
0 (In Days) 1 (In Days)

0.00% 7 4.35% 27
0.00 10

0 Average Interval 92 Average Interval
0 (In Days) 36 (In Days)

NO ACTIVITY 0.00 39.13% 16
0.00 14

G4- Program Audio, 50-15000 Hz
Total Orders

Due Dates Missed
% Due Dates Missed

1
o

0.00%

Average Interval
(In Days)

46
0.00

49
11

22.45%

Average Interval
(In Days)

55
45

********************* ******************************' ******************** ***************** ~ ********************
The ftrst Average Interval calculation includes all orders for this service c1assiftcation, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes customer negotiated due dates and orders with missed
appointments due to customer reasons.



Quarterly ONA Installation Detail Report
US WEST Communications

I QTR 1999

Hl- TV Channel, 1 Way 15 kHz Audio
Total Orders

Due Dates Missed
% Due Dates Missed

AFFILIATE

I
o

0.00%

Average Interval
(In Days)

9
0.00

ALL OTHERS

105
4

3.81%

Average Interval
(In Days)

18
18

H2- TV Channel, 1 Way 5 kHz Audio
Total Orders 0

Due Dates Missed 0
% Due Dates Missed NO ACTIVITY

Average Interval
(In Days)

0.00
0.00

o
o

NO ACTIVITY

Average Interval
(In Days)

0.00
0.00

********************* ***********~******************l ******************** ***************** l ********************
The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes customer negotiated due dates and orders with missed
appointments due to customer reasons.



AFFILIATE

Quarterly ONA Installation Detail Report
US WEST Communications

I QTR 1999

ALL OTHERS

11- Digital Voice Circuit
Total Orders to Average Interval 374 Average Interval

Due Dates Missed 3 (In Days) 47 (In Days)
% Due Dates Missed 30.00% 69 12.57% 21

III 19
12- Digital Data, 2.4 kbps

Total Orders 0 Average Interval 113 Average Interval
Due Dates Missed 0 (In Days) 6 (In Days)

% Due Dates Missed NO ACTIVITY 0.00 5.31% 32
0.00 32

13- Digital Data, 4.8 kbps
Total Orders 0 Average Interval 44 Average Interval

Due Dates Missed 0 (In Days) 3 (In Days)
% Due Dates Missed NO ACTIVITY 0.00 6.82% 19

0.00 17
14- Digital Data, 9.6 kbps

Total Orders 0 Average Interval 987 Average Interval
Due Dates Missed 0 (In Days) 82 (In Days)

% Due Dates Missed NO ACTIVITY 0.00 8.31% 22
0.00 20

15- Digital Data, 56 kbps
Total Orders 21 Average Interval 14540 Average Interval

Due Dates Missed 6 (In Days) 1663 (In Days)
% Due Dates Missed 28.57% 38 11.44% 28

41 22
********************* ***********~******************, ******************** ***************** • ********************
The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The bottom Average Interval calculation excludes customer negotiated due dates and orders with missed
appointments due to customer reasons.



Quarterly ONA Installation Detail Report
U S WEST Communications

1 QTR 1999

JI- Dedicated Hicap Digital, 1.544 mbps
Total Orders

Due Dates Missed
% Due Dates Missed

AFFILIATE

316
112

35.44%

Average Interval
(In Days)

50
57

ALL OTHERS

28620
5667

19.80%

Average Interval
(In Days)

37
30

******************* ***********,***************** .********************i***************** .*******************
The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes customer negotiated due dates and orders with missed
appointments due to customer reasons.



Quarterly ONA Installation Detail Report
US WEST Communications

1 QTR 1999

********************* ******************************'

AFFILIATE

K4- Dedicated Hicap Digital, >45 mbps
Total Orders 0

Due Dates Missed 0
% Due Dates Missed NO ACTIVITY

K2- Dedicated Hicap Digital, 6.312 mbps
Total Orders 0

Due Dates Missed 0
% Due Dates Missed NO ACTIVITY

ALL OTHERS

Average Interval 21 Average Interval
(In Days) 10 (In Days)

0.00 47.62% 46
0.00 43

Average Interval 0 Average Interval
(In Days) 0 (In Days)

0.00 NO ACTIVITY 0.00
0.00 0.00

Average Interval 1490 Average Interval
(In Days) 277 (In Days)

36 18.59% 55
0.00 45

Average Interval 23 Average Interval
(In Days) 5 (In Days)

0.00 21.74% 31
0.00 25

******************** ***************** , ********************

2
o

0.00%

KI- Dedicated Hicap Digital, 3.152 mbps
Total Orders 0

Due Dates Missed 0
% Due Dates Missed NO ACTIVITY

KJ- Dedicated Hicap Digital, 44.736 mbps
Total Orders

Due Dates Missed
% Due Dates Missed

The fIrst Average Interval calculation includes all orders for this service classifIcation, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes customer negotiated due dates and orders with missed
appointments due to customer reasons.



Quarterly ONA Installation Detail Report
U S WEST Communications

1 QTR 1999

Ll- Smart PAL
Total Orders

Due Dates Missed
% Due Dates Missed

L2- Basic PAL
Total Orders

Due Dates Missed
% Due Dates Missed

AFFILIATE

2898
360

12.42%

6286
360

5.73%

Average Interval
(In Days)

18
19

Average Interval
(In Days)

29
30

ALL OTHERS

8
6

75.00%

13200
374

2.83%.

Average Interval
(In Days)

13
14

Average Interval
(In Days)

8
7

********************* ***********~******************' ******************** ***************** , ********************
The first Average Interval calculation includes all orders for this service classification, both customer and company negotiated and all
missed appointments. The second Average Interval calculation excludes customer negotiated due dates and orders with missed
appointments due to customer reasons.



Quarterly ONA Maintenance Report
U S WEST Communications

I QTR 1999

AFFILIATE ALL OTHERS

Al- Business
Total Tickets 69 137
Average Interval in Hrs/Mns 17 45 6 55

A2-PBX
Total Tickets 240 3736
Average Interval in HrslMns 9 37 5 31

A3- Centrex
Total Tickets 143 434
Average Interval in HrslMns 5 15 6 2

A4-WATS
Total Tickets 0 106
Average Interval in HrslMns NO ACTIVITY 4 13

A5- Mobile
Total Tickets 0 0
Average Interval in HrslMns NO ACTIVITY NO ACTIVITY

A6- Feature Group A
Total Tickets 0 340
Average Interval in HrslMns NO ACTIVITY 6 35

A7- Foreign Exchange
Total Tickets 332 1409
Average Interval in HrslMns 8 8 5 57
********************,**********,**********************,***************** ****



Quarterly ONA Maintenance Report
U S WEST Communications

1 QTR 1999

AFFILIATE ALL OTHERS

Bl- Feature Group B
Total Tickets 0 51
Average Interval in HrslMns NO ACTIVITY 5 48

B2- Feature Group D
Total Tickets 0 544
Average Interval in Hrs/Mns NO ACTIVITY 13 17

B3- DID
Total Tickets 275 2882
Average Interval in HrsIMns 3 20 4 32

********************.**********:**********************:***************** ****



Quarterly ONA Maintenance Report
V S WEST Communications

I QTR 1999

AFFILIATE ALL OTHERS

CI-Packet DDD Line
Total Tickets
Average Interval in Hrs/Mns

C2-Packet Synchronous Access
Total Tickets
Average Interval in Hrs/Mns

C3-Packet Asynchronous Access
Total Tickets
Average Interval in HrslMns

14
18

o
NO ACTIVITY

o
NO ACTIVITY

58
1582

4

o
NO ACTIVITY

o
NO ACTIVITY

25

********************,**********,**********************,***************** ****



D1- Protective Alarm
Total Tickets
Average Interval in HrslMns

Quarterly ONA Maintenance Report
V S WEST Communications

I QTR 1999

AFFILIATE

o
NO ACTIVITY

ALL OTHERS

57
7 14

D2- Protective Relay
Total Tickets
Average Interval in HrslMns

1
o 1

221
7 17

D3- Control Circuit
Total Tickets 0 I
Average Interval in HrslMns NO ACTIVITY 1 41
********************.**********:**********************:***************** ****



Quarterly ONA Maintenance Report
U S WEST Communications

I QTR 1999

AFFILIATE ALL OTHERS

El- Telegraph Grade, 75 Baud
Total Tickets
Average Interval in HrslMns

E2- Telegraph Grade, 150 Baud
Total Tickets
Average Interval in HrslMns

o
NO ACTIVITY

o
NO ACTIVITY

o
NO ACTIVITY

.31

3 52

********************,**********:**********************,***************** ****



Quarterly ONA Maintenance Report
U S WEST Communications

1 QTR 1999

AFFILIATE ALL OTHERS

FI- Voice, Non-Switched Line
Total Tickets 5 339
Average Interval in Hrs/Mns 11 3 5 25

F2- Voice, Switched Line
Total Tickets 671 3616
Average Interval in Hrs/Mns 4 19 4 24

F3- Voice, Switched Trunk
Total Tickets 749 4328
Average Interval in Hrs/Mns 7 56 4 47

F4- Voice and Tone, Radio Land Line
Total Tickets 4 213
Average Interval in Hrs/Mns 8 38 5 49

F5- Data, Low Speed
Total Tickets 0 161
Average Interval in Hrs/Mns NO ACTIVITY 7 26

F6- Basic Data and Voice
Total Tickets 204 9593
Average Interval in Hrs/Mns 4 3 4 6

F7- Voice and Data, PSN Access
Total Tickets 0 297
Average Interval in Hrs/Mns NO ACTIVITY 4 12

F8- Voice and Data, SSN Access
Total Tickets 0 6
Average Interval in Hrs/Mns NO ACTIVITY 6 46

F9- Voice and Data, SSN Intermachine
Total Tickets 0 0
Average Interval in Hrs/Mns NO ACTIVITY NO ACTIVITY

FIO- Data Extension, Voice Grade
Total Tickets 0 214
Average Interval in Hrs/Mns NO ACTIVITY 3 28

FIl- Voice Grade Telephoto and Facsimile
Total Tickets 0 0
Average Interval in Hrs/Mns NO ACTIVITY NO ACTIVITY

FI2- Protective Relay, Voice Grade
Total Tickets 0 10
Average Interval in Hrs/Mns NO ACTIVITY 5 42
............................... ~ ......................, ................. ••••



Quarterly ONA Maintenance Report
U S WEST Communications

1 QTR 1999

AFFILIATE ALL OTHERS

G1- Program Audio, 200-3500 Hz
Total Tickets
Average Interval in HrslMns

G2- Program Audio, 100-5000 Hz
Total Tickets
Average Interval in HrslMns

G3- Program Audio, 50-8000 Hz
Total Tickets
Average Interval in Hrs/Mns

o
NO ACTIVITY

o
NO ACTIVITY

2
o 51

19
5

15
1

54
6

36

50

49

G4- Program Audio, 50-15000 Hz
Total Tickets 1 50
Average Interval in Hrs/Mns 5 14 9 18
********************,**********:**********************,***************** ****



Quarterly ONA Maintenance Report
US WEST Communications

1 QTR 1999

AFFILIATE ALL OTHERS

Hl- TV Channel, 1 Way 15 kHz Audio
Total Tickets
Average Interval in HrslMns

H2- TV Channel, 1 Way 5 kHz Audio
Total Tickets
Average Interval in HrslMns

o
NO ACTIVITY

o
NO ACTIVITY

79
2

o
NO ACTIVITY

58

********************'**********'**********************,***************** ****



Quarterly ONA Maintenance Report
U S WEST Communications

I QTR 1999

AFFILIATE ALL OTHERS

11- Dedicated Voice Circuit
Total Tickets 7 96
Average Interval in HrslMns 2 0 3 22

12- Dedicated Data 2.4 kbps
Total Tickets 0 191
Average Interval in HrslMns NO ACTIVITY 5 59

13- Dedicated Data 4.8 kbps
Total Tickets 0 46
Average Interval in Hrs/Mns NO ACTIVITY 3 8

14- Dedicated Data 9.6 kbps
Total Tickets 4 1033
Average Interval in HrslMns 2 25 4 42

15- Dedicated Data 56 kbps
Total Tickets 64 12826
Average Interval in Hrs/Mns 1 47 3 46
********************.**********:**********************,***************** ****



Quarterly ONA Maintenance Report
US WEST Communications

I QTR 1999

AFFILIATE ALL OTHERS

Jl- Dedicated Hicap Digital, 1.544 mbps
Total Tickets 283 12255
Average Interval in Hrs/Mns 2 15 3 17
********************,**********,**********************,***************** ****



Quarterly ONA Maintenance Report
US WEST Communications

1 QTR 1999

AFFILIATE ALL OTHERS

Kl- Dedicated Digital, 3.152 mbps
Total Tickets
Average Interval in Hrs/Mns

K2- Dedicated Digital, 6.312 mbps
Total Tickets
Average Interval in Hrs/Mns

K3- Dedicated Digital, 44.736 mbps
Total Tickets
Average Interval in Hrs/Mns

o
NO ACTIVITY

o
NO ACTIVITY

1
1 17

o
NO ACTIVITY

o
NO ACTIVITY

195
1 55

K4- Dedicated Digital, 45 mbps or Higher
Total Tickets 0 5
Average Interval in Hrs/Mns NO ACTIVITY 10 41
********************,**********,**********************,***************** ****



Quarterly DNA Maintenance Report
US WEST Communications

I QTR 1999

AFFILIATE ALL OTHERS

Ll- Smart PAL
Total Tickets
Average Interval in HrslMns

L2- Basic PAL
Total Tickets
Average Interval in HrslMns

4364
29

3149
19

34

50

o
NO ACTIVITY

2375
32 7

********************,**********:**********************,***************** ****



AFFILIATE ALL OTHERS

63,504 120,781
21:43 20:14
4,992 10,294
7.86% 8.52%

1,220 10,727
20:34 16:35

154 1,061
12.62% 9.89%

17,975 28,031
21:39 22:04
1,722 3,737
9.58% 13.33%

1 111
0:29 16:33

° 11
0.00% 9.91%

11 56
18:33 7:18

2 4
18.18% 7.14%

17 238
9:20 10:17

2 28
11.76% 11.76%

396 1,331
8:08 10:26

18 112

Quarterly ONA Maintenance Report - Tickets with Due Dates
U S WEST Communications

1 QTR 1999

Al - Business
Total Tickets
Average Interval in Hrs/Mns
Due Dates Missed
% Due Dates Missed

A2-PBX
Total Tickets
Average Interval in Hrs/Mns
Due Dates Missed
% Due Dates Missed

A3 - Centrex
Total Tickets
Average Interval in Hrs/Mns
Due Dates Missed
% Due Dates Missed

A4- WATS
Total Tickets
Average Interval in Hrs/Mns
Due Dates Missed
% Due Dates Missed

AS - Mobile
Total Tickets
Average Interval in Hrs/Mns
Due Dates Missed
% Due Dates Missed

A6 - Feature Group A
Total Tickets
Average Interval in Hrs/Mns
Due Dates Missed
% Due Dates Missed

A7 - Foreign Exchange
Total Tickets
Average Interval in Hrs/Mns
Due Dates Missed
% Due Dates Missed 4.55% 8.41%

*******************************'*******************************************



Quarterly DNA Maintenance Report - Tickets with Due Dates
U S WEST Communications

I QTR 1999

El - Telegraph grade, 75 baud
Total Tickets
Average Interval in HrslMns

AFFILIATE

o
NO ACTIVITY

ALL OTHERS

o
NO ACTIVITY

E2 - Telegraph grade, 150 baud
Total Tickets 0 184
Average Interval in HrslMns NO ACTIVITY 45:07
Due Dates Missed 0 125
% Due Dates Missed 67.93%

*******************************.*******************************************


